How to prepare
a hospital website
for a natural disaster

By Thomas Gapinski
Motionbuzz.com
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What happened?



Wind, rain, flooding, power outages
caused loss of property, injuries, and
worst of all, loss of life.




The storm affected everyone,
even hospitals.




Some hospitals posted
emergency information
on their websites.
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@Important Notice: Hurricane Sandy Update

Thank you for your continued patience as we work to resume normal Hospital operations. f

Following is updated information:
For updates on the hospital's response to

Hospital operations are slowly returning to normal. Emergency rooms, ambulatory sites and Hurricane Sandy fallow us on Facebook
hospital-based clinics are open and seeing patients. Please contact your physician’s office at facebook.com/newyorkpresbyterian
for updates regarding elective surgeries. We will continue to keep you updated. and Twitter at @NYPHospital.
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Our Five Locations in New York

NewYork-Presbyterian provide state-of-the-art inpatient, =
New York City ambulatory and preventative care in all areas of medicine. White Plains. MY

Please visit us in one of our five locations.
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Find a Doctor

Find any physician
affilated with
Lenox Hill Hospital.

Awards & Accolades

Best Doctors 2012
Mew York
Magazine

Read more

Best Doctors 2011

New York
Magazine

Read more

America's Best
Hospitals 2012-13

U8 Mews and
World Report

Read more

Stay in Touch
There are many ways you can keep
up on the latest health tips, news

and events from Lenox Hill Hospital

&. Watch our videos
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Receive our
E-Newsletters

nering for a

2012 Autumn Ranked amang i The Home Care Cardiovas
Ball the Top 50 e‘;‘u“:‘j:‘u;’" Connection Mirach
Latest News RSS Online Registration
= Are you you planning a procedure at Lenox Hill
. 5 . S Hospital? Wil you be welcoming your new baby
options for breast reconstruction. into the world with US? Save time by
pre-registering online:
Lenox Hill Hos pital Presents PIX11 Health & Wellness
Expo Pre-Register Online
Lenox Hilt Hospital , 24 October 2012
Lenox Hill Hospital and PD{11 are bringing together top
experts in the heatth and wellness fields for an al-day, New ana_[y Care Center for Maternal
al-ages expo on Saturday, October 27, 2012 from 11 AM - e
S S e e SR e Center and Fetal Medicine
Over 4 000
Dr Max Gomez: Multivitamins And The Fight Against . il b i v
EMNCRT muttispeciaty a year take
CBS 7 News, 18 October 2012 practice group, il & their first

CBS Z's Dr Max Gomez explains.

More News from Lenox Hill Hospital

Online Health Resources

Multimedia Encyclopedia
Women's Center

Heart Center New!

Senior Center
Orthopaedics Center Hew!
Symptom Checker

Drug Information Library

Chronic Care Guides
Pregnancy Health Center ‘
Centro de salud durante el embarazo Hew!

Content provided by #/ADAM.

Videos

emphasizing in
«! “one-stop-shop”
for all your
healthcare needs. learn more

In Good Health

i "W Read the summer
issue of our new
e-magazine
download PDF

read past issues

Center for
Comprehensive
Care

Check here for
| updates on our
Center for
Comprehensive
Care, now
under
construction. learn more

breath at Lenox Hill Hospital. Learn
more about why our Center for
Maternal and Fetal Medicine is
renowned for its exceptional care.
learn more

Orthopaedic
Surgery & Sports
Medicine

Lenox Hill Hospital
is recognized
nationwide for its
expertize in the

4 treatment and
rehabilitation of a
broad range of musculoskeletal
conditiens, helping theusands of
patients regain their stride each
year. learn more
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Hospital for Special Surgery will resume full operations tomorrow, Wednesday,
October 31, 2012. Operating Rooms and all patient services will be open.
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Get Fit Like the Giants

Storm Report

Show us how you Get Fit Like the
Giants! Submit 3 video for a
chance to win a day at the Timex
Performance Center with Giants
alumni in East Rutherford, NJ
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In the News

Children are Champicns: HSS Opens Lerner Children’s Pavilion

= Surgery Champions - Advance for Nurses

Gala - Lupus Foundation of America
Diet Wistakes You May Be Making - NBC Today-Kathy Lee and Hoda
ACL Tears and Young Athletes - WEFAN Sportsradio 66
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Statement regarding steroid injections in the news linked to meningitis

Steroid Shots Stay Popular Despite Meningitis Outbreak - The Wall Street Journal

Pediafricians want cheerleading called a sport over injury risk - WCBS-TV News
Celebrity, Researcher, and Humanitarians Honored at the Lupus Foundation of America’s 2012 Butterfly
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@, Find the Right Physician

& Search by last name
o] PHYSICIAN DIRECTORY *

Physician Referral:

+1.877.606.1555

in Us)

Big Apple Circus Benefit

‘We cordially invite you to the
fun-filled annual eventto support
pediatric care & research at H3S
on Sunday, December 2, at
Lincoln Center, Damrosch Park
Come one, come alll

REQUEST APPOINTMENT *

ons & Treatments

Select ABody Part

MORE NEWS

0On New Hips, Old Habits and the Inestimable Value of Giving Blood - Huffington Post

7Enter condtion or treatment | )_
SEE COMPLETE LISTING *

Archive of Failed Joint Replacements Provides Tips to Building a Better Hip Replacement

= Sign up for our eNewsletter

ContactHSS | Giveto HSS | Maps and Directions | Motice of Privacy Practices | Terms of Use | Joint Commission Notice | HSS Staff Login

® Hospital for Special Surgery. 535 East 70th Street, New York, NY 10021
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By 11:00 Tuesday morning, all 300 patients were safely transferred from NYU Langone Medical Center to nearby hospitals able to provide the appropriate
level of care.

We worked closely with the FDNY, NYPD, Office of Emergency Management, and accepting hospitals throughout this process and thank them for their
immediate assistance. We also thank our dedicated faculty, staff, and medical students for their tireless efforts during the storm.

At this time, we are focusing on assessing the full extent of the storm's impact on all of our patient care, research, and education facilities.
To our staff: We are asking that only staff members instructed by their supervisors report to work on Wednesday and Thursday as we continue to perform

operational assessments on our facilities. If you work in Facilities, Building Services, Environmental Services, Security, [T, or Food and Nutrition, please
reach out to your supervisor for reporting instructions. All other staff, please do not report to work.

We will continue to update you as more information becomes available.
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Some hospitals posted nothing.
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Lower Manhattan's Community Hospital
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New York Downtown Hospital

Mew York Downtown Hospital is a community teaching hospital affiliated with
the prestigious NewYork-Presbyterian Healthcare System and Weill Cornell
Medical College. We are the only acute care New York hospital located in, and
serving the citizens of, Lower Manhattan. The Hospital offers a
comprehensive suite of healthcare services to the residents and visitors of
MNew York City. The very best New York doctors and nurses provide our
patients with high guality health care in state-of-the-art facilities.

Cardiology
Colonoscopy /Gastroenterology
Emergency Services
Orthopaedics
Pediatrics
Radiology/Medical Imaging
Surgery

Ambulatory

Breast

General

Vascular

Primary and Preventive Medicine
Internal Medicine
Women's Health Services

Maternal Health
Department of OBYGYN
Urogynecolay
Wellhess & Prevention
Breast Health
Cardiology
Preventive Medicine
Women's Health

At New York Downtown, we offer the very best of both worlds: the support of
your own private physician together with the latest developments in
preventive care and specialty services.
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News & Events

Hospital Celebrates Annual
Gala
October 2012

Hospital Welcomes New CNO
September 2012

Dr. Carmen Sultana: New
OB/GYN Chairman
August 2012

Emergency
July 2012

Extended Radiology
Department Hours
May 2012
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Reduces Preterm Births
May 2012

Center for Vaginal Health at
New York Downtown
Hospital

March 2012
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Make a general donation or give to a
specific program

Donate Now >

Career Opportunities

For healthcare professionals
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Find clinical programs and senvices at Beth Israel Medical Center.
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Radiation Oncology

Asian Services Program

Department Chairman Louis B.
Harrison, MD, describes how
the treatment team comes
tagether to deliver optimal care
to each patient
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experienced interpreters, and
free Asian-American
newspapers, you'll feel
comfortable from the moment
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Medical information Disclaimer

Press Room
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Denate How

Our goal is to help patients
make lifestyle changes that
allow them to live full, healthy
lives and avoid complications.

Learn More

Health Conditions A-Z.

Find a Doctor

Heath Events.

Live Well New York Website

Social Media Profiles

Beth Israel Facenook

Beth Israel YouTube

Live Well New York Facebook
Live Well New York Twitter

Live Well New York YouTube
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Quality Reporting

Al Beth Israel we strive every day to be'a
madel and a leader in quality and safety,
and to ensure that we are doing
everything possible to meetyour health
care needs. Enhancing quality and
patient safety is an angoing process—and
a commitment shared by every member
afthe Beth [srael community

Learn More

(212) 420-2000 - Al rights reserved.
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Nursing

Graduate Medical Education
Continuing Medical Education
Centinuing Education for Health
Professionals
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Beth Israel Nursing
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Some went offline.




rusk.med.nyu.edu

The connection has timed out

The server at rusk.med.nyu.edu is taking too long to respond.

® The site could be temporarily unavailable or too busy. Try again in a few moments.
= [f you are unable to load any pages, check your computer's network connection.

m If your computer or network is protected by a firewall or proxy, make sure that Firefox
is permitted to access the Web.

| Try Again |



What can hospitals do to
prepare their websites
for adisaster?



1. Co-located hosting



2. Establish a design for
emergency notifications



3. Mobile-friendly admin



4. Mobile-optimized front end



5. Social connectivity
(Twitter, Facebook, YouTube)



Most of all,
Be Prepared.



Thank you.

Thomas Gapinski
Motionbuzz.com
@motionbuzz



